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Stewardess, Débutant

EXPERIENCES PROFESSIONNELLES

mai 2018 / aolit 2018

juil. 2015 /

Stewardess

CITY ONE BELGIUM Brussels,Belgium

* Top leader agency in Hospitality

* Parliamentary boarding agent for Thalys

* Conference assistant at EU Commission headquarters

Customer Relationship Management, Steward in Health Insurance
MUTUALITE CHRETIENNE, AGENCE BOCKSTAEL Brussels,Belgium

* Confirming and booking appointments , phone calls and emails
* Ensuring that COVID-19 Restriction rules are respected

Client debt Analyst intern, FinancialDivision
ING BANK BELGIUM Brussels, Belgium

* Compared debtors' accounts between excel reports and a web based app
* Worked at Research department (collaboration with the Federal Police)

LANGUAGE & COMPUTER SKILLS

* English (Mother tongue)

* French ( Bilingual)

* Dutch (A2)

* Computer skills (Excel VBA, Word, PowerPoint, Teams )

DIPLOMES ET FORMATIONS

sept. 2019 / juin 2022

sept. 2018 / juin 2019

/ juin 2017

sept. 2022 /

COMPETENCES

Ranked by the QS ranking as #1
KATHOLIEKE UNIVERSITEIT LEUVEN Marseille, France; Belgium University

BACHELOR BUSINESS MANAGEMENT - BAC+3
Brussels, Belgium Odisee University College

GENERAL CERTIFICATE OF EXAMINATION
Yaoundé, Cameroon Holy Cross International College

DOUBLE DEGREE PROGRAM; Ranked by the QS ranking : Top 10 Business
School in France , 4th IBBA Relevant coursework:
Marketing,Entrepreneurship,Manageme - BAC+6 et plus

IBBA KEDGE BUSINESS SCHOOL Marseille, France

web based, PowerPoint, Word, Excel VBA

COMPETENCES LINGUISTIQUES

Anglais
Francgais
Tcheque

Académique
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CENTRES D'INTERETS

cuisine
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